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Take care of your body.
It's the only place you
have to live.

- Jim Rohn

me



PATIENT HANDBOGK

FROM OUR TEAM

Dear Patient,
Welcome to our HealthMax family!

Our patients are our passion. The first thing that
you will notice when you walk in is the smiles on
our faces and the springs in our steps.

At HealthMax, you will walk into a hospitable
environment and hopefully leave feeling relief
because our friendly and knowledgeable staff will
do everythingin their power to relieve your pain
and improve your daily function. For these
reasons, our staff love cominginto work and our
patients love coming back to our clinic!

The moment that you walk in to our clinic, you are
not only our patient, but a part of the HealthMax
family! We will go above and beyond to make
sure that you are well taken care of.

Say hello to the HealthMax family and say
goodbye to pain!

Sincerely,
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ABOUT US

We are a team of experienced and
knowledgeable healthcare practitioners
helping our patients towards recovery to

surpass their rehabilitation goals and achieve

a more active and healthy lifestyle.

HealthMax Physiotherapy Clinics” mission is to treat and
educate members of the community and help patients
achieve optimal health. Our registered professionals work
together to deliver the highest standard in healthcare.

At HealthMax, we formulate tailored treatment plans for
each and every patient, ensuring our commitment to their
rehabilitation and lifestyle goals. We pride ourselves in
providing the best services possible, striving to allow our
patients to restore their function and mobility with our
services.

Our passionate healthcare professionals work hard to
provide you with the benefits of physiotherapy,
chiropractic care, massage therapy, and more. We are
committed to ensure your satisfaction by making
HealthMax a warm, cheerful, and friendly professional
environment that encourages continuous development
and personal growth.
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WHAT WE DO

We are a multidisciplinary clinic that offers a variety
of services such as:

GENERAL SERVICES

- Physiotherapy

- Chiropractic Care
- Massage Therapy
- Acupuncture

- Athletic Taping

SPECIAL SERVICES

- Aqua Therapy

- BioFlex Laser Therapy

- Psychotherapy & Counseling

- Shockwave Therapy

- Concussion Management

- Non-Surgical Spinal
Decompression

Got questions on which services are suited for you?
We'd be happy to provide you with a free consultation.
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TREATMENTS
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PRODUCTS

TENS Unit

A portable battery-operated device that provides a noninvasive
method of relieving pain.

Compression Stockings

Fashionable and comfortable stockings for compression therapy, giving
less swellingand more comfort for your legs.

Orthopedic Pillows

Various types of neck pillows that support your neck to maintain proper
spinal alignment with the rest of your body during your sleep.

Biofreeze™

A fast-acting, long-lasting, and powerful body pain treatment that comes
in various forms to match your need and keep up with your lifestyle.

Supplements

Ingestible nutrients, vitamins, and other substances that supplement your
diet to strengthen your health and lower your risk of health problems.

HEALTHMAX PHYSIOTHERAPY
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Ankle Braces

Varies from a stretchable fabric that provides ankle compression support
to a more rigid brace that immobilizes the joint while healing surrounding
musculature and tissue.

Custom Back Brace

Engineered to conform to the wearer's body to help the rehabilitative
healing of the spine, improve posture, and limit back pain.

Custom Knee Braces

Measured and custom-made to fit for each patient's knee to allow
significant symptom reduction and off-load stress on the joint to diminish
pain and stiffness.

Custom Orthotics

Custom-made for your feet using revolutionary technology to correct
improper foot function by providing support, alignment, and balance.

Custom Wrist Braces

Custom-made for your wrists to prevent certain conditions caused by
repetitive activity and provide support for a healing injury.

Elbow Braces

Specially-designed to provide support and stability for the elbow joint
through forearm compression in the event of a tendon injury or strain.

Shoulder Braces

Made of waterproof nylon and neoprene that helps heal your shoulder
from injury or trauma while strengthening its muscles during the process.
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- Q@ North York

| was visiting from Los Angeles and was so lucky to have found HealthMax!
By recommendation from the concierge of my hotel, | went in and came out a
renewed man. The treatment | got was top notch. The staff is not only talented,
but very professional and simply a joy to work with. Thank you, HealthMax!

Neda Dodig

- @ Scarborough

| would highly recommend this place. Dr. Salehi was great. She has great
bedside manners and is highly trained. As a dentist | have lots of neck and back
pain. After my appointment | am pain free for a longtime. | don't know how |
would be able to practice without her help. | would send my friends and family

to HealthMax.

Noushin Mazrooyi
- @ Thornhill

A great place with caring staff who go out of their way to accommodate last
minute appointments. Dr. Curcio is a stellar chiropractor who is not only
knowledgeable and professional, he also has that caring energy that gives you
the extra level of comfort.

-

N

All reviews posted via Google Reviews.
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F.A.Q.

n Will my treatment be covered?

It is often fully or partially covered by your private Extended Health Care Plans, Auto
Insurance, or Workplace Safety and Insurance Board (WSIB). Ask our team to
determine your coverage.

ﬂ How long will each appointment he?

Treatment sessions can be as quick as 15 minutes or as long as 90 minutes depending
upon your plan of care determined by your healthcare provider following your initial
assessment.

B How many sessions do | need to get better?

This is dependent on your diagnosis and condition at the time of your initial assessment,
the severity or chronicity of your injury, your past medical history, and a variety of other
factors. Some patients recover after one session, while others may need to dedicate
some time to their recovery.

[I Can | be adjusted or get therapy when I'm pregnant?

Yes! It is important to take care of yourself during this time. Find out the best
treatments for you by consulting with our healthcare professionals.

E Do you direct-bill my insurance?

This is dependent on the particular coverage offered by your Extended Health Care
Plan. Ask our team to determine your coverage and reimbursement process.

What is the difference between physiotherapy, chiropractic care, and
massage therapy?

Physiotherapists rehabilitate and maintain a body's well-being; chiropractors treat and
prevent conditions related to the spine, pelvis, joints, and nervous system; and
massage therapists help alleviate discomfort of everyday stressors and chronic pain
conditions.

The support between these three professions help our patients get the necessary
strength, mobility, and functional gains for their body for a meaningful effect.
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